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Resulted in the implementation of the reform
of the Dutch judiciary (1998 - 2002)
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e The creation of a council for e The formulation of personnel
the judiciary policies for the judiciary

e Integration of the municipal e Courtroom of the 21st
courts into the district courts century

e Introduction of an objective ¢ Project Quality
model for financing the
judiciary

e Change of ministerial
responsibility for the judiciary
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The Judicial structure for civil,
criminal and certain
administrative law cases
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3

de Rechtspraak

Board of the Council

Secretariat (and head of Bureau)
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http://www.rechtspraak.nl/default.asp
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* *
Tabel 13a: rechtbanken, aantal a‘fgehandeldgut’aken versus de bestulofﬁi}afspraak, 2008
o 3 grote steden middelgrote rechtbanksn ,kleinsrerechtbanken  totaal rechtbanken
Amst sGray Rott Brada Haarl sHert Ur  Zwo Alkm Almelo Fidd Roerm Zutph 2008 2007
FEO101% 95% BEX W% 0% 7K 5% FEW 100% E7% % M FE%100%
oW 86% 105% T17% 1% 71%  B9%  B9% I OITR B7% 9% 103% FER IR

Preductgroepsn bi) rechtbarken
Clviel radhit
Bastuursrachit

Belastingrecht
Strafredhit
Kantorzaken
Totaal

114%  196% 1% B2% 1771% B3k 2% A54% 134%  148% 133% e 97%
T2 OIN% R 107% 9% 101% TE IR N9 107%E 109% TR IR
106% 119% 123% 107% 115%  106% 1097% 108%  110% 1MEe 102%
105% 112% 112% 102% 109% 103% 104% 103% 105% 106% 100%

A
L
o
L
L
L
L
‘reemdelirgenkamer N TI  9ER  TER S0% &0 T3 &FE TYE nwt. 7Y% S0k TEE O M% Ti%  8v%
L
-
\J
.
>
A
.

3 grote steden
Productgroepen bij rechtbanken sGrav  Rott
Civiel recht 101%  95%
Bestuursrecht 86% 105%
Vreemdelingenkamer 98%  78%
Belastingrecht 114% 198%
Strafrecht 111%  99%
Kantonzaken 106% 119%
Totaal 105% 112%
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length of proceedings
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Quality indicators for evaluating
courts (and judges):
measurement system court quality
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RechtspraaQ (2002)

24

¢ Quality regulations
e Measurement system for
court quality

e Court-wide positioning study
e Client satisfaction survey

e Visitation

e Audit

e Complaints procedure
e Peer review
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de Rechtspraak
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